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Smoke  OutCondominium associations across the country are declaring their buildings—even inside individual units—smoke free. Here’s how. 

NEW REVENUE STREAMS Bump up your bottom line
SHORT TIMERSAre you prepared for an infl ux of transient tenants?

THE BUCK STOPS HEREProtect your community from embezzlement in 8 steps

WATCH WHAT YOU SAYHow the First Amendment applies in your association

The Benefits 
of Membership
As a CAI member, you’ll unlock access to exclusive benefits— 
resources and services designed to help you and your communities 
thrive. You’ll also be able to enroll in career-enhancing CAI 
education and connect with nearby CAI members through your 
local chapter, where you can network and learn with peers and 
meet potential new clients.

YOUR MEMBERSHIP BENEFITS INCLUDE:

Community Managers | Management Company Executives | Homeowner Leaders | Business Partners

❚  Automatic membership in your local CAI chapter

❚  Members-only, how-to resources at www.caionline.org

❚  Exchange, CAI’s online members-only forum to ask questions, get answers,  
 and share your expertise

❚  Legislative, regulatory, and media advocacy at national and local levels

❚  Free subscription to Common Ground,™ CAI’s bimonthly, award-winning magazine

❚  E-newsletters, including the personalized CAI@Home with content tailored to  
 your preferences

❚  Member rates for CAI education courses and certification opportunities 

❚  40% off for members on all books and merchandise from CAI Press

❚  Member discount programs on D&O insurance, energy solutions, and rental car service

❚  Member registration rates for national and chapter events 

❚  CAI Job Market, the industry’s leading online recruitment service

❚  Free listing on CAI’s online Professional Services Directory 

❚  The Directory of Credentialed Professionals, CAI’s online database of trusted companies   
 and individuals who have earned industry designations and certifications

Follow Community Associations Institute

(888) 224-4321  
www.caionline.org

@CAIsocial 
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One year later, communities 

are still recovering from 2017’s 

natural disasters:

» California wildfires  P. 21

» Hurricane Irma  P. 26

» Hurricane Harvey  P. 33

BOARD EDUCATION: Should training  

be mandatory? p. 39 

MILLENNIAL MESSAGE: Connecting 

with the newest homebuyers p. 45

STRONG
RESPONSE

DIGITAL MAGAZINE UPGRADE pgs. 6–7



(888) 224-4321  
www.caionline.org

CAI is the foremost authority in community association manage-
ment, governance, education, and advocacy for the 345,000 
homeowners associations, condominiums, and co-ops in the  
United States and millions of communities worldwide.  
As a member of CAI, you are part of a global network of nearly 
40,000 community managers, management company executives,  
homeowner leaders, and business partners.

Community Managers
Elevate your career and increase your salary with tailor-made education and credentials that give 
you a competitive edge in the growing community association business.

Management Company Executives
Communities count on you for professional management and guidance. CAI membership helps 
your company boost credibility and increase exposure to potential clients.

Homeowner Leaders
CAI provides resources and support to save your association time and money, and education to 
lead your community successfully.

Business Partners
Membership conveys your commitment to the community association industry and the potential 
for expanding your client base!

Visit www.caionline.org regularly for the latest CAI happenings and information.

Log in to the CAI website and your profile to ensure all contact information is  
current so you don’t miss out on CAI news, emails, and other important 

updates. 

Get involved with your local chapter—attend an education or network-
ing event and maybe even join a committee!

The Benefits of Membership cont’d.

Follow Community Associations Institute

@CAIsocial 

MAKE THE MOST OF YOUR MEMBERSHIP

CAI FOR YOU

WE’RE HERE FOR YOU
Questions? Email the Customer Service Center at  
cai-info@caionline.org or call toll free at (888) 224-4321  
(M–F, 9 a.m.–6 p.m. ET).


